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INVOICE/AGREEMENT 
 

BRIDE & BRIDAL PARTY SERVICES 
Thank you for your interest in my makeup and hair services.  Please feel free to 
contact me with any questions or concerns you may have in regards to your wedding 
appointments.  I look forward to working with you and your bridal party.  Thank you 
and congratulations! 
 
RE:   
 
PERSONAL CONTACT INFORMATION 
Full Name  
Home Address  
Telephone Number(s)  
E-mail address  
DATE of Quote  

 
WEDDING INFORMATION 
Address of beauty service location  
Emergency contact for wedding day  
Specify Events and their dates  
Bridal Party names who may want 
hair and/or makeup 

Ie 
Jane Doe – hair & makeup + airbrush 

Earliest time we are able to begin 
services and the latest time that 
EVERYONE must be ready.  Please 
advise if members need to be ready at 
different times.  

 

Wedding Planner info  
Videographer Contact info  
Photographer Contact info  
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SERVICE FEES 
          *fees are subject to change annually 

 
SERVICE FEE SUBTOTAL 
Bridal Preview/Trial – 3 hours 
Hair & Makeup – in studio only 
*fee must be paid at the time of trial. 

$200.00  

Bridal Makeup Only Trial – 1.5 hours $100.00  
Bridal Hair only trial – 1.5 hours $100.00  
   
SOUTH ASIAN BRIDAL PACKAGE 
*includes Ceremony AND Reception beauty services 
*full coverage makeup, choice of hairstyle, false lashes and 
all tikka/dupatta/outfit pinnings 

$1,500.00  

SOUTH ASIAN Bridal – 1 event (Ceremony or Reception) 
*full coverage makeup, choice of hairstyle, false lashes and 
all tikka/dupatta/outfit pinnings 

$750.00  

South Asian Bridal Makeup only 
*includes full coverage makeup, false lashes  

$300.00  

All events leading up to the wedding date including 
Sangeet, Garba etc. – Hair & Makeup 
*includes full coverage makeup, choice of hairstyle and 
false lashes 

$400.00  

SOUTH ASIAN – ENGAGEMENT PACKAGE 
full coverage makeup, choice of hairstyle, false lashes and 
all tikka/dupatta/outfit pinnings 

$450.00  

NORTH AMERICAN BRIDAL PACKAGE 
*includes full makeup application, choice of hairstyle and 
false lashes 

$500.00  

North American Bridal Makeup Only 
*includes full makeup application and false lashes 

$250.00  

North American Bridal Hair only $250.00  
   
BRIDEMAIDS/MOMS/ATTENDANTS   
Hair & Makeup bundle - *45 minutes per service 
*includes full makeup application, choice of hairstyle and 
false lashes  

$180.00  

Makeup only – 45 minutes 
*includes full makeup application and false lashes 

$90.00  

Hair only – 45 minutes $90.00  
   



JAYNI CHANA.beauty	
Tel:	519-635-2854	
E:	jaynigandhi@hotmail.com	

	

BRIDAL   ~ AIRBRUSH MAKEUP   ~ HAIRSTYLING   ~ EDITORIAL   ~ BEAUTY 
www.jaynichanabeauty.com   www.facebook.com/jaynisbeautybox  insta @jaynichana.beauty 

	

ADDITIONAL SERVICES/FEES   
Airbrush Makeup (per application) $50.00  
False lashes and application $10.00  
Individual lashes and application $20.00  
Tikka Setting $10.00  
Dupatta Setting $10.00  
Saree Draping $25.00  
Hair extensions installation (included in bridal fee) $25.00  
Touch up Services – minimum 1 hour $75.00/hr  
Assistant fee (per assistant) $65.00  
Early Start time fee per hour before 7 am (applies for start 
times before 7 am) 

$65.00  

Mobile Fee (not a travel fee) 
*to bring my studio to your preferred location 
*repacking fees may apply if multiple set ups occur 

$50.00  

Travel Fee (charged after 25 kms return trip)   
SUBTOTAL    

NON-REFUNDABLE Retainer/Deposit –    
Balance Due    

 
TERMS/REQUIREMENTS/CONDITIONS 

Please initial in every box after reviewing the terms 
 

Initials 
required 

DEPOSIT/RETAINER 
1. A NON-REFUNDABLE deposit/retainer is required at the time 
retaining my services.  A minimum of 25% of the balance due is required 
unless decided by the makeup artist.  Any monies paid in advance of your 
wedding date will be applied as a CREDIT to your final balance.  Deposits 
can be paid via email money transfer through your online banking to 
jaynigandhi@hotmail.com 
 
2. Your appointment date(s) and service(s) will be secured when the signed 
contract and non- refundable deposit of the bridal price or other is 
received.  Retainer amount is determined by the artist, and is based on the 
total quote or package price.  All bookings for weddings are made on a first 
come first – served basis.  No dates will be guaranteed without a signed 
contract and deposit. 
 
3. Deposit/retainer fees paid to Jayni Chana allows this contract to be 
legally binding between client and Jayni Chana, even in the absence of a 
signature as consideration has been paid.  
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4. Retainer amounts are subject to change or increase in the event that 
bridal party numbers increase.  This is to ensure that sufficient staff are 
reserved to accommodate your bridal party.  Some artists do require 
deposits to secure dates.  Jayni will advise if this is the case. 
CANCELLATION POLICIES 
1. All deposit/retainer monies paid by client will be refunded if contract is 
cancelled within three (3) days of contract signing. After the three days’ 
grace period, should a client cancel the booked event or any service on a 
contract, the deposit will not be refunded or transferred. If makeup artist 
cancels at any time or be unable to perform her duties for any reason, the 
deposit paid will be fully refunded back to the client in the event that 
Jayni Chana is unable to secure another suitable artist. Client agrees that 
the refund of 100% of the deposit is the only liability to Jayni Chana. and 
any and all of its owners, employees, and agents 
 
2. If a bridesmaid/client who is listed in this agreement decides to cancel 
makeup application within 30 days of the wedding date, she will still be 
required to pay full fee for makeup and/or hair if a replacement member is 
not found and secured. 
 
3.  A bride who cancels their booking for whatever reason including acts of 
God, death in the family cancellation of wedding, booking with another 
artist, national/community pandemics etc. will NOT be entitled to refund 
of booking deposit(s) and may be obligated to pay the full balance at the 
discretion of Jayni Chana. In most circumstances, deposits can be used 
towards another beauty service or future bridal booking based on 
availability.  

 

PAYMENT 
Full and final payment is due on the day of service.  Please have an 
envelope with balance to provide prior to starting service.  If you are 
unable to do this, please delegate a trusted person to do same.  Exact 
payment is required, as I do not carry change with me.   
2) If full payment is not made on date of service, a $100 surcharge will 
apply for each day passed the due date.  
Payments must be made in Cash.  Jayni Chana does not accept Email 
Money Transfers and/or personal cheques. 

 

OTHER OR EXTRA FEES 
Fees included in BRIDE only quotes: Travel fees up to 40kms radius of 
L9T 0N6, Early start time and mobile fees. 
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Separate fees including early start time, travel fees may be charged on 
behalf of additional associates required to accommodate bridal parties 
(non-brides).  
SCHEDULE/LOCATION 
Upon booking Jayni Chana as your artist, you shall provide a bridal party 
schedule so that artist can block time for your event.  It is understood that 
you are hiring Jayni Chana to provide services during a specified timeslot 
at the time of signing this agreement.  Changes to schedules may be made 
plus or minus an hour prior to your event as long as sufficient time is 
provided in advance.  If the change in schedule is beyond plus or minus 
one hour, a service fee of $100 per hour may be added to your invoice.   
Further, Jayni Chana cannot guarantee that accommodations can be made 
based on changes to the schedule as lead artists/associates may be 
conflicted due to other bookings made on said date.  
 
A final bridal party count is required a minimum of 60 days prior to the 
event date in an effort to secure assistants for hair & makeup and other. If 
a final count is not advised, I cannot guarantee that sufficient staff will be 
available to accommodate your party.  The address of the makeup/hair 
location MUST be advised 60 days prior to your event date 
 
On many occasions Jayni Chana will bring an apprentice to assist with 
beauty services.  At no time will apprentices be assigned full services 
especially for the bride.  They are assigned tasks such as product 
handling, curling, blow drying, minor makeup touch ups, lipstick 
applications and clean up.   

 

HAIR & SKIN CARE/BEAUTY PREPARATION 
To ensure the best look for your special day I recommend the following 
routine at several months prior to your event date.  Please inform your 
bridal party (if applicable) of this routine. 
HAIR 
1.  Get into the habit of using 2-3 different brands or types of shampoo for 
your hair.  Every shampoo creates its own build-up and switching 
shampoos can prevent this build-up.  
2. Only apply conditioner from the mid section of your hair to the tips. 
Avoid the roots.  
3. 24 hours prior to your event date, use a volumizing shampoo that you 
have never used before.   
4. If you hair is super curly, please have your hair completely blow dried 
smooth prior to sitting in the beauty chair.  A surcharge is applicable if 
blow drying is required. 
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5. If you have very silky/soft/straight hair, please use a mousse to your 
hair prior to blow drying. 
SKIN 
5. Get into the habit of removing makeup prior to bedtime 
6. If your skin is dehydrated, start exfoliating your skin 2 times per week 
to remove dead skin from the surface  
7. Your skincare routine should be as follows: 
        a) Cleanse 
        b) Toner 
        c) Moisturize with a daily moisturizer containing at least 15 spf 
        d) Apply a thin layer of Vitamin E cream  
        e) Remove makeup at night and apply Vitamin A cream for extra 
moisture and repair while you sleep.  
 
Adapting to a good skincare routine will allow the makeup to sit well on 
the skin without it feeling or looking cakey.  We want to make you look 
flawless not painted.       
 
SENSITIVE/WATERY EYES  
If you are sensitive to eye makeup application that causes you to water or 
excessively tear, please take an antihistamine (Non-drowsy Reactine, 
Alegra, Claritin) 1 hour prior to makeup application.  This will prevent 
tearing and smearing of any eye makeup 
 
JEWELLERY/OUTFIT/ORNAMENTS 
Jayni Chana does not provide jewellery and/or ornaments, as these are a 
personal touch.   
 
In an effort to manage time efficiently, please have any and all jewellery in 
your lap prior to hair and/or makeup services.   
HAIR EXTENSIONS 
If you have thin or short hair and desire a voluminous hairstyle for your 
wedding day, it is highly recommended that you purchase hair extensions.  
When doing so, you can either choose the same hair color as yours or 1-2 
shades lighter as this will add dimension to your final look.  Always 
purchase “REMY” hair.  Remy hair is real hair that can be heat treated.  
You can purchase extensions at www.poprockcosmetics.com  

 

SERVICE 
1. Any members in your bridal party scheduled to receive hair and/or 
makeup service are entitled to receive 1 look per service.  Each service 
either a Hair service or Makeup application is allocated 45 minutes each. 
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It is highly advised that desired looks must be within this timeframe. Any 
changes outside of correcting or touching up may incur extra charges 
 
2. Prices are subject to change as styling needs change. Prices do not 
include gratuity. We accept cash only.  No personal cheques or EMT 
please. 
 
3. All members in a bridal party who want service(s) is to be confirmed 60 
days prior to your event date.  Further retainer may be requested.  This is 
to ensure that sufficient staff is available to accommodate your party.  
4. Every effort will be made to ensure quality, delivery of client 
expectations, pleasant attitude and time sensitive service.  However in a 
situation where client is unhappy with delivery of service for whatever 
reason (unless warranted), no refunds will be made for the service.  The 
client has received a service to the best of my associate’s ability, or mine, 
therefore no discounts or claims for partial or full refunds will be made.  
ALL SERVICES WHEN RENDERED are non-refundable.  
 
5. WEATHER CONDITIONS: Proper products and tools will be used to 
defend humidity and frizz.  However with extreme weather conditions 
such as rain, humidity, hairstyles cannot be guaranteed to last.  Under 
reasonable conditions, a hairstyle can last hours.  
 
6. In the event that there is a bridal party involved (attendants), there is a 
minimum of 4 services per associate artist (hair or makeup) 
 
7. If there are attendants who obtained services from another company 
other than Jayni Chana and/or associates, we are not obligated to provide 
touch ups including hairspray, pins, tikka settings, makeup or to change 
the look due to dissatisfaction with other company/service provider. 
 
8. Should guests request “add-ons” like tikka/dupatta settings, sari 
pinnings/pleating, hair extensions installations, false lash applications, 
airbrush makeup applications (service requests that were not disclosed at 
time of agreement of contract), Jayni Chana and/or team reserve the right 
to request separate fees to be paid at time of rendered service.  Please 
refer to Add-on fee schedule above.  
ATTITUDE/BEHAVIOUR 
You can expect courtesy, respect, a friendly attitude and communication 
from myself and/or my staff on your special day.  In turn we appreciate 
communication from you and your bridal party in a positive manner.  At 
no time do my staff or I appreciate negativity via foul language, sarcasm, 
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rudeness and/or bullying.  If an environment becomes hostile or if my staff 
or myself are mistreated, we reserve the right to pack up and leave 
without completing the service.  Your payment is non-refundable.   
CHANGES 
1. Changes can be made to this agreement but must be made with ample 
notice, a minimum of 60 days’ notice prior to your event.  After the 60 days 
has elapsed, all changes may be final and charges will be final whether 
services have been rendered or not. A final agreement will be emailed to 
you prior to your date to avoid misunderstandings and surprises.  Charges 
and fees are subject to change 
2. Should the bride decide to cancel services after the 60 days elapsed from 
the time of signing this agreement, and has not indicated a bridal party at 
the time of booking or prior to 60 days before wedding date, this 
agreement becomes null and void at the discretion of Jayni Chana.  As a 
result, any deposit/retainer paid will not be refunded.  Deposits/Retainers 
are non-transferable. Any amounts paid are NON-TRANSFERABLE 

 

DELAYS 
A late fee of $25.00 will be charged for every 30 minutes of delay when a 
client is late for the scheduled time, or if scheduled makeup exceeds 
allotted time because of client delays.  Contract will state official start 
times and late fees begin ½ hour after the start time.  
 
2. Jayni Chana reserves the right to leave event location if wait time 
exceeds 1 hour.  No monies paid by client up to event date will be 
refunded.  

 

SERVICE LOCATION AND REQUIREMENTS 
1. Location of service for the day-of-event will be at the discretion of the 
client, but there are certain requirements the makeup artist needs to 
complete the makeup applications.  
                   A) A “set up” table/work area needs to be made available for 
the makeup artist at said location. Ample lighting, whether by means of 
natural light or by lamps, is necessary for services to be performed 
properly.  Multiple plug outlets are desired.  
                  B) Please provide a SHORT BACK CHAIR (can be found at 
Walmart for less than $10) for hairstyling and a tall barstool for makeup 
application if available.   
                  C) Service includes set up at 1 designated location.  If artist is 
required to pack up and change locations, a re-packing fee may be charged 

      

PARKING FEES 
Parking fees incurred at parking meters, hotels, street parking and/or 
other venues are NOT included in the above invoice unless specified in 
advance by the client.  Parking vouchers are requested in an effort to save 
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costs if available.  Where parking, valet or toll fees may be incurred, the 
amount will be included with the final bill and due for payment on the day 
of the event. Parking fees may be charged to your invoice for each 
associate attending your location for services.  
USE OF IMAGE 
Jayni Chana. and Jayni’s Beauty Box may use on its website - and/or in 
any brochure, flyer or other advertising it deems necessary - any and all 
photographs, video, audio, and any other digitally or chemically stored 
media that is captured or recorded by Jayni Chana. and any and all of its 
representatives or agents. Client(s) agree to release any and all claims 
regarding use of his / her image for such purposes. Client(s) also agrees to 
release name and contact information of professional photographers and / 
or videographers used for recording any event for which the makeup artist 
has been contracted to do makeup. Client(s) agree to release to Jayni 
Chana. use of said photographer / videographer photographs and 
recordings 

 

LIABILITY 
All brushes and makeup products are kept sanitary and are sanitized 
between every makeup application. Makeup products used are 
hypoallergenic. Any skin condition should be reported by the client to the 
makeup artist prior to application and, if need be, a sample test of makeup 
may be performed on the skin to test reaction. Client(s) agree to release 
the makeup artist (Jayni Chana) from liability for any skin complications 
due to allergic reactions 

 

PHOTOGRAPHY 
In light of using smart phone technology, please be weary of having your 
photos taken with smartphone flash.  Flash technologies on smartphones 
do not have a soft filter on them, which may result in flooding of white 
light on subject area where makeup has been applied.  I make every effort 
to ensure that products do not contain white enhancing ingredients but in 
rare cases this is unavoidable.   
 
Photographers may request that the artist stay behind for “getting ready” 
photos ie. Artist applying lipstick, draping the dupatta etc.  15 minutes is 
included in the bridal fee.  Should the artist be required to stay longer 
than 15 minutes, a $50 fee will be charged every ½ hour.  

 

TRAVEL/ACCOMODATIONS 
If travel to and from your desired venue exceeds 30 kms of L9T ON6, a 
travel fee may be added to your quote/invoice at the discretion of Jayni 
Chana.  Travel fees may also be applied for associates involved in 
accommodating your bridal party. 
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DESTINATION WEDDINGS 
All travel expenses including flights/cab/Uber fares related to getting to 
and from your destination is the responsibility of the signing client.  
Hotel accommodations are to be provided by signing client for the duration 
of stay to satisfy all specified events. 
 
Venues/Locations outside of 2 hours travel time from L9T ON6 for early 
start times before 7:00am may require signing client to provide 1 night 
hotel stay accommodations prior to your event date.  
 
COMMUNICATION 
Any special requests or changes that may cause change to this agreement 
should be emailed to Jaynigandhi@hotmail.com  
Any changes/requests including adding or deducting bridal party 
members, start and/or finish times, location addresses should be emailed 
to Jayni Chana so proper documentations can be maintained for your 
benefit.  
 
Please refrain from communicating via social media platforms including 
Facebook, Instagram, Twitter, Text and Whatsapp as messages may get 
read but later forgotten.   

 

FEEDBACK and TESTIMONIALS 
It is our mission that your experience with Jayni Chana is a fabulous one.  
We strive to ensure that you are completely satisfied with your finished 
look and hope that you will tell your friends and family of our service.  
Referrals are the best compliments from my clients.  
 
If at any time you are uncertain or unhappy with any part of the service 
that was provided to you, I encourage you to reach out to me personally 
and let me know of your concerns and/or dissatisfaction so that I can 
effectively address them in hopes of reaching a positive outcome.  My lines 
of communication are always open.   
 
Please take the time to provide a positive testimonial at your convenience 
on my Facebook account: Jayni Chana.beauty  
 
I love hearing feedback from my clients! 

 

BE WELL INFORMED 
I have actually read the terms and conditions of this agreement and I am 
not blindly signing my life away! J 
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EXPIRY DATE: The quote expires 60 days from the date quote was 
administered.  

 
 

I,_ __________________________ , agree to have my appointments scheduled 
as needed, and the prices and policies listed in this contract as applicable to my 
scheduled appointments. I understand and agree to the non-refundable deposit to 
secure appointments for my party. I agree to pay the complete balance for my wedding 
party on the day of the wedding listed in this contract. I understand and will comply 
with the cancellation policy. I understand that no refund will be given for members of 
the wedding party who miss their appointment on the day of the wedding. I also 
understand that I am responsible for balances from any members of my party who fail 
to provide payment.  

 
Signature:___________________________________ Date: _ ______________  
 

 


